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Process 

 
1.1 This process applies to information about a registrant’s conduct governed by outside 
bodies (e.g. courts of law, other regulators). 

 
1.2 If the Registrar receives information about a registrant’s conduct that is required to be 
posted on the public register, the College may follow up with the registrant or third parties 
seeking further information, including relevant court filings if applicable. 
 
1.3 CRPO will provide notice to the registrant that it intends to post the information and an 
opportunity to respond. If the registrant provides a response within the allotted timeframe, the 
Registrar will consider the registrant’s response before making a final decision regarding 
whether and what information to post on the public register. If the registrant fails to respond 
within the allotted timeframe or the Registrar nonetheless concludes that the information is 
required to be posted on the public register, publication on the public register will occur. If the 
Registrar determines that the information is not required to be posted on the public register, 
then the information will not appear on the public register. 
 
1.4 For criminal charges, the College will include a notation on the public register specifying 
that the charge has not been proven, may be withdrawn or an individual may be found not 
guilty. 
 
1.5 Information may not be posted if it would or could identify a third party or violate a 
publication ban.  Accordingly, the College reserves the right to limit and withhold the content it 
publishes on the register. 

 
1.6 If new information becomes available warranting removal of information from the public 
register (e.g. a finding is overturned on appeal, a charge is withdrawn, or a pardon has been 
obtained regarding a criminal offence), the College will remove any notation from the public 
register no more than 5 (five) business days after being satisfied of the change. 
 
Authority: 
 
Health Professions Procedural Code,1 section 23. 
 
Information Prescribed under Subsection 23 (2) of the Health Professions Procedural Code2 
 
CRPO by-laws, article 21.08 

 
1 Regulated Health Professions Act, 1991, SO 1991, c 18, Schedule 2. 
2 O Reg 261/18. 


