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POLICY

Your ongoing participation in the Quality Assurance (QA) Program is a means by which the College of Registered 
Psychotherapists of Ontario (CRPO) and the public are assured that you continue to maintain the level of knowledge, skill 
and judgment required to practice the profession. In addition to this, the Quality Assurance Regulation under the 
Psychotherapy Act, 2007 requires that every registrant participate in the QA Program. 

Understandably, exceptional circumstances can arise which can affect a registrant’s ability to participate. 

Requests for extension or deferral are carefully considered, seeking to balance the needs of the registrant with the public 
interest, in accordance with the following summarized policies:

1. Registrants are required to make all requests for extensions and deferrals by completing this form. Forms can be
submitted by fax, email or surface mail.

2. Extension or deferral from requirements related to the self-assessment and professional development component may be
granted for the following reasons:

a) personal illness;

b) not practising due to parental leave for one year or more during a reporting cycle;
c) pending resignation within the four months following a reporting cycle deadline,
d) illness of an immediate family member, or where the registrant is the primary care giver;
e) bereavement; and
f) personal crisis or other extenuating circumstances that impact the registrant’s ability to cope with additional

responsibilities.
3. Requests for extension/deferral must include evidence relating to the reason. Such evidence may include, but is not
limited to, the following:

a) role description;
b) employer letter;
c) signed note from an appropriate health care professional;
d) evidence of retirement (e.g., signed communication sent to the registrant's employer stating retirement date/last

day of work, signed self-declaration);
e) notice of death; and
f) other documentation approved by the Quality Assurance Committee.

4. Staff may grant extensions or deferrals to a registrant where the registrant’s request clearly meets the criteria outlined
above. Where one extension or deferral has already been granted by staff, subsequent requests from the registrant may be
reviewed by a panel of the Quality Assurance Committee. Where staff is uncertain whether a registrant’s request for deferral
clearly meets criteria set by policy, staff may refer the request to a panel of the Quality Assurance Committee for review.

5. An extension will not exceed 60 days.

6. A deferral will not exceed one reporting cycle (two years).

To request an extension or a deferral to the deadline(s) associated with your QA requirements, submit this form to CRPO 
before the end of your reporting cycle. CRPO may ask you to submit additional information to support your request.  

Submit the form by e-mail to qa@crpo.ca or fax it to 416-874-4079. The form can also be mailed to 375 University 
Avenue, Suite 803, Toronto, ON M5G 2J5. 

mailto:qa@crpo.ca


Deferral/Extension Form for Quality Assurance (QA) Requirements: 
Self-Assessment and Professional Development (PD) 

PERSONAL INFORMATION 
Name:  CRPO registration no.: 

Email address: Phone number:  

1. What QA requirement are you requesting an extension or deferral for? (Select all that apply)

 I did not complete any of my required 40 hours of PD learning activities.

 I only completed ____ of my required 40 hours of PD learning activities.

 I did not complete a self-assessment.

2. Are you requesting an extension or deferral? (Select all that apply)

 I am requesting a 60-day extension to submit my self-assessment.

 I am requesting a 60-day extension to complete the remaining required hours of PD learning activities.

 I am requesting a deferral to complete my outstanding hours of PD learning activities to my next reporting cycle.

3. What is the reason for your request?

4. I have attached the following documentation to support my request:

Date request received (for CRPO staff only) : 
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