2023 Spring Case-based Assessment (CBA) Guide

Introduction

The CBA is part of CRPO’s Quality Assurance Program and is the first step in a peer and practice review. Information
about peer and practice reviews is available on our website. There are several FAQs and resources available to help you
prepare.
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The peer and practice review (PPR) is a mandatory component of CRPO's Quality Assurance program and is a

normal part of being a regulated health professional in Ontario. The objective of a peer and practice review is to

help CRPQ registrants assess their knowledge, skill and judgment in key areas of professional practice and identify GO TO QUALITY ASSURANCE PAGE
ways to improve and maintain quality of care.
GO TO PROFESSIONAL DEVELOPMENT PAGE
The PPR is an assessment and coaching process that guides registrants on where to focus their professional
GO TO QA ENHANCEMENT PAGE
development efforts. PPR activities include the following:
« case-based assessment (CBA);

« self-directed professional development; and CBA Information

« peer-assisted review activities with a peer coach.
® Spring 2023: May 26 to June 4

® Fall 2023: October 27 to November 5
The first stage of the PPR for all registrants is to complete the CBA. Depending on the CBA result, registrants will

receive guidance for professional development that is one of the following:
© View CBA Instructional Video Here
« self-directed;
« self-directed with suggested resources and reporting requirements; or QA Resources
* peer-assisted with support from a peer coach or College staff

ractice Standards for Registered

The CBA s intended to provide registrants with evidence-based feedback that will assist them in engaging with the
Professional Practice Standards and continuing to think critically about their practice, professional growth, and
obligations as a regulated health professional. The CBA supports reflective practice and life-long learning, both of
which are critical components of providing safe and effective care.

Registered

Registrants with low scores on the CBA might be at risk of not understanding or demonstrating the Standards in © Practice Matt:

The CBA consists of 30 situational judgement cases that are based on the CRPO Professional Practice Standards. If you
prefer to have a hard copy, you can download a PDF version of the Standards.

This guide is about how to access and complete CRPO’s CBA. The CBA is hosted on a secure website called “FastTest”
Accessing the CBA

The day before the CBA opens, you will receive an email from QAassessments@crpo.ca with a unique code and
instructions on how to access the CBA.

TO ACCESS THE ASSESSMENT
1. Go to www fasttestweb.com.
2. Select “Take A Test” from the menu bar at the top of the page.
3. Enter your test code: {XXX-X00X-X00C-X00X}
4. Select “Login.”



https://www.crpo.ca/ppr-faq/
https://www.crpo.ca/standards-regulations/
https://www.crpo.ca/wp-content/uploads/2021/07/Professional-Practice-Standards-EN-v-6.0.pdf
mailto:QAassessments@crpo.ca
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You can access the CBA at any time during the assessment window, and you will have 4 hours to complete the 30 cases.
Because the 4 hours begin once you enter the code and select Login, please login when you have 4 hours of
uninterrupted time available to you.

Go to www.fasttestweb.com.
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A online testing platform that
makes it easier to build and
deliver good tests

We help you modernize your educational assessments, certification
exams, and employment tests.

Reduce test development costs, deliver smarter exams, and
automatically validate your psychometrics.

RequestA Demo TakeYourTest

1. Select “Take A Test” from the menu bar at the top of the page.
2. Enter your test code: XXX-XXX-XXX-XXX
3. Select “Login.”
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http://www.fasttestweb.com/

select “Login.”
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You will see the time left in the upper right-hand corner of the screen. The time begins counting down as soon as you
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Click “Next” to navigate to the next page. You will see that the blue box at the top of the page highlights where you are.

You can return to any of these information pages by clicking on the corresponding
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at the top of the page.
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NAVIGATING THE CBA

The cases are numbered 1 to 30. You can look at a case by clicking on the number at the top of the page, or you can use
the “BACK” and “NEXT” buttons at the bottom of the page to move through the cases.
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A glient reaches out io an R and raports that thay want (o reduce obsessive-compulsive |1, Pleasa enlar your respanse in the bax below.
disorder (DCD) symptoms as they are afiecting heir academic: peromance. The RP

works with this post-secondary student for eight sessions on managing CCD symatoms, ‘Sample Response Format; "ASCDE"
atwhich peint the client sends the RP documentation from their uriversity's
accommodations office asking the RF 1o confirm the diagnosis of OCD.

Rank the follewing aptions in ardler from the option that s mest afigne! with the standard

10 the option that is feast alignod with the siandar Words: 0 Characters Remaining: 5

A The RP dadines the alient's request for documentation hecause their symptoms
S8 o be IMproving with treatment.

B. Tha RP explains thal d Psychalherapists cannol provida any mental
health diagnoses because it is a ontralled act limited to medical doctors, nurse
, and is not part of act of

. andl psy
psychotherapy:

C. The RP provides the documentation requested with the RP's title and ragistration
isplayed a fatement that tne RP provides to
the client to address OCD symptams,

D. I lieu of & disgnostic raport, the RP offers to wrile a letter shout the cliant's
mental health challenges and how they afiect schaol perfarmance,

E. Tha RF explores olher mental health providers who ara authorized lo diagnose
OCD that th client has scces 10 and encourages them 10 raach ut 1o the
apprapriate parties.

NexT»

You can also flag a case if you would like to review it later. When you are viewing a case, click the “Review” button at the
bottom of the screen. When you navigate away from the case, the case number at the top of the screen will be
highlighted yellow. To remove the highlight, return to the case and click the “Review” button.

ANSWERING THE CASES

Each case has five answer options. Registrants are asked to rank the five options from most aligned to the Standards to
the least aligned with the Standards.

After you read the case and the five response options, type your answer sequence in the box on the right-hand side of
the page.

The CBA is an open-book assessment. This means that you are welcome to review any resources you choose to use
during the assessment. For example, consider having the Professional Practice Standards open on another tab in your
browser. You can review a Standard or other resource, and then return to the CBA. If you accidentally log out, do not
worry. Simply log back in using your unique code.

Tips

e Depending on the device and browser you are using, you might need to scroll down a bit to see the entire page.
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e When you are entering the answer sequence, remember to enter each letter once and make sure you enter all
five letters.

e Think about how you might approach the cases. For example, consider using the process of elimination. First
determine which option is the most aligned with the Standards and which is the least aligned. Then look at
ordering the remaining three options.

e You can refer to resources at any time.

e If you get stuck, consider leaving the case and coming back to it later. If you like, use the “Review” button to flag
the case.

e You can return to a case any time and review and change your answers at any time up to the point where you
select “l am done”

COMPLETING THE CBA

When you complete Case 30 and click on “Next”, a message box appears on the screen. You can still go back and review
your answers by clicking on a question number, or by using the “Back” or “Next” buttons.
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You have reached the end of the
test.

Please ensure you have answered
every question.

When you have finished reading the message, click on the OK button.
From this screen you have three choices:

1. Go back and review your answers by clicking on the back button or selecting a case number at the top of the
screen.

2. Complete a feedback survey.

3. Complete the assessment by clicking on “I AM DONE” at the bottom of the screen.
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When you click on the link for the feedback survey, a new tab will open in your browser. If you go to the new tab to
complete the survey, please remember to return to the Fasttest website and click on “1 AM DONE” to submit your
assessment. After you click on | AM DONE, a message box appears asking if, you are sure. Click “Yes” to complete the
assessment or “No” to go back and review your answers.
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After your CBA answers have been submitted, you will see a FastTest page confirming you have completed the
assessment. CRPO welcomes respectful and constructive feedback. We hope you will consider completing the feedback
questionnaire linked at the end of the CBA. If you missed clicking the link, or if you’d rather not complete the survey right
away, be assured that we will send a link to the survey in our follow up communications.



